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Children in need 
 

The great British public has risen to the occasion once 
again and raised an astonishing £20,991,216 for BBC 
Children in Need, beating all previous records and 

taking the total since the telethon began to over half a 
billion pounds!  

 
New  Directions held 
a “dress down” day  
and are proud to 
have raised £76.66! 

                                    
 

        

Christmas Opening Hours 
  
 
Wed 24th Dec Open  
Thurs 25th Dec Closed 
Fri 26th Dec  Closed  
Weekend  Closed 
Mon 29th Dec Open 

Do you need extra care for Christmas? 
 

Christmas is the busiest time of year, but New           
Directions are able to offer a helping hand with         
domestic duties and Christmas shopping, or extra   
support to carers who require respite. Not only is 

Christmas busy—it’s time to celebrate! Our staff can 
provide companionship at social gatherings, or extra 
hours for carers who wish to go out and celebrate, so 

book in advance.  
 

Call: 02920 390150 or Out of hours: Call 07813711242 



    Quality Assurance 
 

We are committed to providing a superior level of 
service and we strive to offer the most appropriate 
candidate to suit all our clients requirements and 
specifications.  Recently we have been sending  

questionnaires to all our candidates and clients to  
assess our service—results to be published soon!  

 
Congratulations to Karen Fawcett and Mrs. Thomas 
who won £30 Marks and Spencer vouchers in the 

prize draw, for returning the questionnaire!  

 

We also operate a 24 hour On Call service. For 
emergencies and shift cover please call:   

     

07813711242 

Care Forum Wales 
 

The Care Forum 
Wales and New      

Directions are proud 
to announce that one 
of our members of 
staff; Stevie Sellers, 
has been awarded 

bronze in the ‘Carers 
Award’. 
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New Directions 
(Recruitment) Ltd  

Domiciliary & Social 
Care Team would 

like to wish  everyone 
a very Merry  

Christmas and a 
Happy New Year!    

www.homecare.co.uk 


